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Meeting Minutes
	Meeting:     HH Network Monthly Meeting	
Date: 7/8/2024
Time: 1:00 pm
Location: Zoom

	Attendance: Miranda Blakeslee, Bridget Lamp, Jetta Carrig, Tosh DeMulder, Jody Kendrick, Chris Howland, Jenn Knauss, Ed Carolla
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	Discussion Topic
	Presenter
	Notes:

	Introduction
	Miranda Blakeslee
	

	Health Home Updates
	Miranda Blakeslee
	Initial Appropriateness – 

We wanted to go over this.  Initial appropriateness upon enrollment or out of a pended status (dse or excluded setting) must be completed  +-30 days of the change in status or initial enrollment.  After the first is completed, they need to be completed every 12 months.  Miranda went through how to pull the reports in NetSmart, and what it looks like once the reports are pulled.  The movement report and active member ces initial appropriateness comparison.  If there are any issues accessing those reports, please let the health home know so that we can fix that. 

Continuity of Care Mini Training – feedback- 

We wanted to check in and see if people were interested in another round of it.  
Tosh- He felt like it was a good refresher training and his staff were able to attend for the most part. 
RSS-We are ok on the training. 
Schoharie – We are good

Any other topics that you would like mini trainings on?
· None at this time 
· HH+ training will be coming out, likely August or September. 

Transfer Policy and Procedure Update- Working on updates around this to minimize administrative burden and make it as streamline as possible.  We created a transfer form to assist in that.  Please start using that form as a cover to a packet to provide to the new CMA.  A warm transfer still needs to occur and should continue to be utilized for all transfers.  

We are doing a few test transfers and we are looking at having the MAPP system automate that process, we are trying to have the system start a new episode and discharge from the previous episode.  

At this point we can tell you that the current agency does not need to do a disenrollment.  The discharge tab is the only portion of the disenrollment that is complete and the drop down used should be transfer to a new CMA. We don’t have any way of transfer the documents in NetSmart so the new agency will have 60 days to input those items. Because of the billing block the plan has to be put in the system.  

Netsmart Dashboards Update (Netsmart Guide will be updated)- We have created some dashboards within the system based on their role- supervisors will see the whole CMA, care managers will see only assigned members.  
POC
Member Contact
Ed/Admissions
Billing Dashboards
Assessments

We think this will help care managers to manage their day to day work.  

If you need assistance, please let health home know. 

KPI dashboards meeting today.  Once we have confirmed that it is working properly, we will set up a supervisor level training.  It is a 4 hour training and is required for you to have access to those dashboards. 

Billing Blocks- Jetta will go over this.  

	QA Updates
	Miranda Blakeslee/ Bridget Lamp
	Quality Process Transition – Working out some kinks to ensure it is less work on Supervisor and Care Managers- Transferring the process over and we are working through the spreadsheets and making edits moving forward.  We will be getting those out asap. 
Training Update
Network Training in July – 2 days in person
July 24th and 26th
Website – Everyone should have received log in information to access the partner portal. 
Incident Reporting Form – this will be added shortly. 


	Billing
	Jetta Carrig
	Billing Blocks In effect for June 1, 2024 
    Reasons
The billing block went into effect this month- 
Jetta went over errors in billing.  
CES tool issues, I will be sending out those errors. 
· Not Medicaid Eligible- If a billable HML or Note was entered, we can change the HML’s and notes after Medicaid Eligibility comes back.  Please do not enter billable notes if you are aware that Medicaid Eligibility is not currently active.   
· One of the things that has been noticed for CES tools  is that once a determination is noted- disenrollment or need more info; in those instances we have 60 days to take care of that.  Be sure that you are tracking those.  New CES tool needed in those instances where they are not disenrolling.  


	Referral Updates
	Erika Barber/Miranda Blakeslee
	Referral update: 
      Accepting referrals daily
· 30 referrals Otsego
· Assigned- A good mix, CMA’s got several
Outreach- 59 in month of June
Enrolled from Month 1- 16
Enrolled from Month 2- 10
Hiatus to Close- 13 (this has been a decrease overall)
We do try to reengage them if notes indicated interest. 

Any Questions- 
RSS had a couple referrals that did not pull over.  Miranda will check on those.  



	Open Forum
	All Attendees
	No further questions. 
Have a great rest of your week.  




Confidentiality Statement:  All information discussed at this meeting or contained in these minutes regarding quality data and patient information is considered strictly Confidential and Privileged pursuant to applicable law.
image1.jpeg




image2.jpeg
)
[T]]| Bassett Healthcare Network





