About Bassett
Healthcare Network

Where can | help?

BECOME
A BASSETT

Our volunteers serve primarily in our hospitals,
emergency departments, cancer treatment centers,
and nursing homes. Those services are available in:

Bassett Healthcare Network is a non-profit
healthcare system dedicated to building

healthy rural communities. We serve a
5,600 square-mile area covering eight
counties in Central New York (roughly the
size of Connecticut). Our organization is
comprised of five hospitals, one stand-
alone emergency department, more than
two dozen health centers and specialty
clinics, over 20 school-based health clinics,
two long-term care facilities, an assisted
living facility, a home health agency,

and more.

Across Bassett Healthcare Network,

we care for our family, friends, and
neighbors every day. Volunteers are a
cherished part of our caregiver population
— and we have many different types of
opportunities available.
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VOLUNTEER!

Make a difference in
the lives of patients.

Bassett Healthcare Network




How can |l make a
difference as a
volunteer at Bassett?

Volunteering can be very personally
rewarding, but did you know volunteers also
provide measurable benefits for patients
and hospital staff? Studies show that
volunteers:

Improve the quality of patient care
and patient satisfaction

Reduce anxiety of patients and
family members

Enhance the patient experience

Create personal connections and rela-
tionships

Reduce staff workload

Increase the socialization of patients,
staff, and the community

Join us and give a precious
gift to patients, families, and
our staff.

The Volunteer Process:

1. Apply Online using the QR code below.

2. Meet with the Director of Volunteer Services.

3. Receive your volunteer assignment based on

your skills and availability.

4. Complete your orientation, obtain your volunteer

ID and schedule your first day.

Scan the QR Code

or visit
Bassett.org/volunteer

For more information, contact:

Kyle Leisner
Director of Volunteer Services

(607) 547-3219
kyle.leisner@bassett.org

What kinds of things can
volunteers do?

There are many areas where you might
volunteer within Bassett Healthcare Network.
We make volunteer hours flexible to fit what
your schedule will allow. We have volunteer
positions available in:

Nursing

Physical Therapy

Human Resources

Emergency Departments

Bassett’s Intensive Care Unit and
Special Care Unit

Nursing Homes

Information Desks

Bassett's Cancer Treatment Centers
Gift Shops

Welcoming and Greeting

Outpatient Clinics

Food and Dietary Departments
Marketing

Medical-Surgical Units

Clerical support in all departments




